
Mental health and 
addiction care services

Caring for the whole you
At Kaiser Permanente, mental health care goes hand in hand with all the care we provide. 

Primary care

As a member, you can talk to your primary 
care doctor about any mental health issues, 
anytime. They’ll also do mental health and 
substance use screenings and help you with 
next steps if you need support.

Specialty care

If you’re already getting care through a 
specialty or emergency department, your care 
team can connect you to the right resources. 
No referral is needed to make an appointment 
with a mental health care professional.

(continues on back)

Many ways to get care

Whether you need help with depression, stress, or addiction issues, you can connect with a mental health 
professional when and where it works for you.

In person 24/7 advice 
by phone

Phone 
appointment1

Email Video visit1 E-visit

No matter how you reach out, you’ll get support from a care team that can view your medical history and 
connect you to the right care.

Learn more at kp.org/mentalhealth 

http://kp.org/mentalhealth
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Connect to care that’s right for you

Everyone’s mental health and wellness journey is different. We’re here to help you connect to the right kind 
of care based on your unique needs and goals.

Common conditions

We provide assessment and treatment for common 
conditions, including but not limited to anxiety  
and stress, addiction, depression, personality and 
eating disorders, sleep problems, and more.

Learn more at kp.org/mentalhealth/conditions 

Support and resources

You can count on us to help support you with 
a wide range of treatment options including 
inpatient and outpatient services, recovery and 
social support, classes, webinars, and more.2

Learn more at kp.org/mentalhealth/resources

Connected care

Your entire Kaiser Permanente care team is 
connected to each other, and to you, through 
your electronic health record. So, it’s easy for 
our doctors to consult with one another about 
your care. Our team includes many health 
professionals to support you:

• Addiction medicine specialists

• Behavioral medicine specialists

• Case managers

• Licensed clinical social workers

• Licensed marriage and family therapists

• Psychiatrists

• Psychologists

• Primary and specialty care doctors

Self-care and wellness resources at your fingertips 

As a member, you’ll have access to many tools including self-care apps at no cost, wellness coaching, 
and classes.2 These apps can help you with stress, sleep, depression, and more.3

Ease your mind with Calm, 
the #1 app for meditation, 
relaxation, and sleep.

Try personalized programs from 
myStrength to help manage  
depression, stress, anxiety,  
and more.4

1. When appropriate and available. 2. Some classes may require a fee. 3. The services are not covered under your health plan benefits and 
are not subject to the terms set forth in your Evidence of Coverage or other plan documents. These services may be discontinued at any time 
without notice. 4. myStrength® is a trademark of Livongo Health, Inc., a wholly owned subsidiary of Teladoc Health, Inc.
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